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CC . 7Tt A STUIENT SERVIGES/(DUNSELING MOIEL .FOR ADELTS — ° = - ’
. .suggésﬁoqs for Prov1d1ng Comprehensive Student Services v ';{f'
) : . -~ in Adult Education Programs ' 3
CMarc JoBotish .

' - This paper describes a counseling model which proﬁdgs a framework for delivering
- comprehensive -student services/counseling for adults. The model expands/the - :
traditional reactive concept of counseling. Counseling/student services should not,
. be provided .only by a counselor in an office waiting to be approached by a student.*:
T : . . . o : ‘"“L-" ) ' . S
L Although this kind of one-to-one counseling is helpful when a student has a specific
- problem, it does not meet the counseling ‘concerns ‘of many adults. By developing more °
' ''preactive" approaches to pri_)vidig‘g student servites, prograiis can: ki s
| L. .rea_ch out ‘to a.greater mmber of adults, . R
o : . (2) provide services to students before a- concern ‘becomes a greater problem,

.- .+ - (3 help increase the retention of students, . Co : T
o . (4) ,sayve time for teachers and .staff who often engage in haphazard '"counseling",
d (5) . Often help to solidfy the motivation of students to return and stay’

ST S "in school, and . - e I .
| - " %(6) provide more comprehensive, effective, and efgicient_‘ stu_dent/: services. ' -
PRI 3 ‘P;nactive'/ouffeach counseling shauld be 'prbvided'by teachérs, ﬁ:gﬁelor's and others :
R : teaching courses or lectures on the special needs of adult studedts (i.e. - low-self-
* T . esteem, career counseling). ‘Préventative coumseling may include distributing _
. counseling -information ot packets on selected special needs of students. . R
, .The model encomagi;s;zthe‘ cquniselor/helper/advisor/teacher to: reac: out to adults,
e L}\adequza.teiy assess their needs, and develop intervention strategie: andaprograms
L to meet these needs. Appropriate referral information and alte—:-i= methods
. of implementing student services are important in providing com - = ve counseling |
Y to adults. - ; . ' e o ) e
An attempt was made "to consider the present status’of counse EE-NR 1 | A
. -education (A.E.) programs and “o devel:d suggestions which = BE
~ services. Some adult educati = ~rerTars are more involve .o =o.Os e LS
the model. A program, hows -+ i valuate their co..as:Li= 5 goTACE
- ® . - with respect to the model o nxmer specific eleme ™ == A
It is hoped that-the cowr~ ~ mwe’. v 11 ‘vovide sugt  ms wT LoEmnn
. to expand the counséling .. . T adults. .- Jggen oL .
. in Qach .Component are nc- L r *ovide sot- seciio.
COMPONENTS OF THE MOIEI = -& -
- The model -will dj.scuss VNG ,;i ~lEeOne - it ¢,
1. _Intake/Orien - '
b 2. Placement/ N # f
' 3. Instruc ¥ ,
3 S
' ‘ o
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. 5. Innoyative Fimctions of the Counselor/Helper/fdvisor - e,
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', Specific counseling suggestions are presented in/each of the above components.
\ Most.of these-suggestions for counseling activities may be viewed -in a process
A ' - / Reacti\ﬂrQCSml‘seling'v‘__‘_ﬂe‘ Pr6actiire-0ut‘reach Goméeliné'
T —————k ) A / iy . - N - ) : 3 o ',",.' - . ' 1 '_ - .
"I reactive-counséling,-a counselor waits until approached by a student with a. .
N '« problem: In-proactive-outreach counselifg, the counselor/teacher/helper éxpands-
~Counseling services to students by teaching developmental counseling courses and - - .-
o . distributing counseling’ information tq, students. Implications. for implementation
. are also.presented in terms of local adult education program suggestions. '~ =~

ﬁpendix’A, (pg. 6), Student Services/Counseling Model for Adults graphically =~ -
i]IyStrates specific aspects of this model. "Appendix B, (pg.7), outlines the
components of the model. Appendix C, (pg.9) Counseling/Student Services Skills
Needs Assessment, provides one with a format to assess the need for training 1ln
counseling/student services skills. a ' K : : LR
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. .INTAKE - ORIENTATION -+ > ._

TVPE OF OOUNSELING INIERVENTIONS

P RN 1. e .
s Cnenm AT Ty S e 3R

i X " Extensive Orientation - |

.- . . B PR . ‘ OK , ‘
| INTAKE- | B Explain Program . | ‘|- Academic | * _‘g_

" Type. of counseling: | [ and career| |Life and

1| available - | | plaming Career,
;" I3.  Generation of student | ' |~ Success { [Planning °

ST enthusiasm. . . .. | .| Building | |cuide -~ |

|~ |ormbaTIon

— -

"An, effective .intake-orientation procedure is.an important part of providing:
. counseling services to adults. - The explanatrion of all aspects of the program °
. including the availability of counseling services may help reduce student anxiery
. about Teturning to-school.. These general orientation procedures as well as. the
. discussion of student fears may help in the retaining of students. "Some ABE .
- programs beliéve that ‘these student orientation procedures are so important ti=zt
. they do not begin testing or instruction until they feel that Stu-emts are rez:y-
usually after a few hqﬁ;;s of orientation/group counseling. The ::":zration of
-+ student, enthusidsm about the program begins’here as well as acade .= and cares:
-~ » °  -planning’. * An approachto preventative counseling involves.the drs=-lbutlon o= :
. 'student handbook which includes relevant school information, cous:__ing informs=ion
and procedures for career.and life planning. This handbook woulc "-=1p those s—xdents.
- who'afe interested in -exploring career;options, for example.. The atake-Orierz=tzon
- procedures may. overlap, the ‘Placement/Diagnosis ‘procedures. . .

~




" | DIAG\OSIS

E Asse,'ssr"nent

PLACB lE\'I‘ |of leamnin

l\

Effective’ i |..
.Dlacnostlc,,, . sities) | |Interest | -
IR Assessments|

When effectlve E acement . dev:Lces are admm}stered students may be placed in

- appropriate classes. fectl gggstlc procedunes will identify what SklllS
“and knowledge areas a. Student /15 proficient in: Students could “then—spend-a ... _
- majority of mstructlonal time workmg on areas that they have not mastered.
.The diagnosis of leamning problems (dlsabllltles) is an: 1mportant component of
an effectlve plat:ement dlagno51s effort ‘

v

D1ag11051s shauld not be llmted to assessment of skills. One should assess other
counseling issues. ;: One shouzld asseSs/T,he learning style of students to.determine -,

“what type of instriiction is'most‘appropriate. . One should also, assess the. career

interests of students. ‘Irf ‘order: to’ provide more comprehensive counseling services B
it 1s Amportant to assess the ‘tounseling needs of- students by 1nd1v1dua.1 ‘discussions, -
‘needs assessment surveys gtc.-,The?assessment of any skill or knowledge area, how-

“ever, should be on a. penédz,c basls and mvol‘ve recheckmg and ver1f1cat10n by the
student. S . L .( e /

o~ ',:“ ‘ \)\9‘

"-i\IS'I'RUCTIONAL Iwucmovs f,-’" - P oA

v DlStI‘lbut-‘lg
1Counselinz
Informatrn !

“INSTRUCTIONAL

| COMPONENTS 7}

/

An emphasis’ori indi'vi'du:.;i‘._d "amd er=-1 —-c. ' instruction follows from the use <=

-effective diagnostic asszs=er .. C.=.c—— -oased instruction would allow studer=s
.to study those areas whick tne have — - —z:tered.  Individualized education pl: 3
for students’could be c==lcoed base.: ou ——zgrostic information. Alternative izstr.z -
tional delivery systems suc: as hon=‘--‘: o+ Instruction, may meet the needs of am
students. 'By monitoricg stuc=nt & T3S tzachers and counselors could show st.der
how they are progressi—:. ' . - - , [ ‘

N 5 . . )



_ An innovative counselmg approach woild. include the teacher or «;ounselor .
teadnng developmental counseling courses based on the special needs of adults
(1.e. Career development, Iow self-esteem, personal growth, marriage workshops).
Appendix D contdins a list of Adult Life Cycle Tasks and Adult Education Program
Response. Another 1ﬁnovat1ve approach to counseling would also include the mfusmn
of counseling into the clasSroom and community. For example one could tea
reading with counseling material such as values clarification exercises, career
education information or adult life cycle information. By dlstnbutmg counseling

. . information to students, a-teacher or counselor takes a preyentatzve approach to -
L counseling. Throughout the ent:Lre mstructlonal process a student's self-confldence v
should be bu11t up Ll N :
PRE AND POST S”IUIE\IT DISENGAGEI«ENT - %, : T ' Ca

’ 'IYPE OF CDUNSELI\IG I\I'IERVE\JTIO\I

PRE AND POST -
[ .| swmNr

4
17 . v

vl |DISENGAGRMENT

Assessments
&(Po.st-Tests)

It is ozzen the =+ - .2 an adult\e@icatlon student may go through an ad .
education progri .ot oany help in planning fucure activities. This mccs:
ancouragcss the &=lovmmsnt of procedures to. facilitate academic, career anc
Dersona. planring @i >ault students. These counseling procedures would occ-
throughc- 1t <he T—5z= 7, ‘before a student leaves the program and after a st
©  complet-: a pTiTER U c.asses. Various student assessments and referrals ==~
‘be mcl__led == »r.lon of the model. Many programs obtain informatio- on
student pro;=sr . - =-Testing and post-testing. The commmication to st.c..:its
. of thei- jrriw = - helps increase a student's self-confldence. By ac™ i -
. Isterin. a w_ ‘. 7D exam to students interested in obtaining their Hi:= =chool
. Equivalenc .= ~-. -dcit education staff may help reduce student anxiety -l tell
people hor .= -=v i< id do on the real GED. A student may need to be rewrred
; to other =, - in > ccomunity for additional counseling and services. Fo IIow—
counsel =y I :=lp w1z retention and with reachlng out to adults.
This mode. ¢ :uzzges too ccunselor to.discuss future plans and opportmities )
“with stoden. *-'"Jghouh the entire adult basic education program br course. ,
- Students sh: f:ec1a__y have the opportunity to discyss future plans befo and _
- - after they i the hi fh school equlvalency or dlploma “eourse. . e<
.. INNOVATIVE FUN™"C0S OF ME. OJUNS/ELOR/HELPER/ADVISOR

The adult coun=-__ r. should be a student- orlented guldance spec1a115t/broker who ‘
- helps students ==t their educational and'vocational goals. The adult counselor
' should help stu.iznts assess their needs, abilities-and aptitudes; help to clarify

alternatives, &3 encourage the educatlona{, ,vocatlonal and personal evelopment of *

students, , .
. L' .

6 ' ) e
’ s
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i An adult counseIor/helper/adv:Lsor should help to- coordlnate a.dult counsellng
" ‘services as an integral part of the total adult educatlon program by means of
L t;he followmg functlons .

\ _ .T. Assessor of student skills T T .
: ' . 2. Academic, vocational and career planner.- ‘ . )

3. Individual and group counselor
4. Developer/Teacher/Coordinator of lectures/courses/ semlnars rela* mg .
: to the developmental counseling needs of adults
5.' Disseminator of counseling 1nformatlon s . R
+ 6. Student advocate-''encourager’ ' ~ .
7. Coordinator of counseling instructional in=usion -
8.. Assessor of counseling needs of students
9. "Develcper of conmnuty resource counsellng contacss

' jLOCAI: EDUCA'I'ION AGENCY IMPLICATIONS S
/' 1. Develop more -exterisive and varled counsellng services
_ . - °*This counse’ing model stresses the mportance of de <lgiry o st
2 ~ which are rore sensitive to the needs of studert= LosEmLLe L T Ll
) PR semces ir the followmg areas may help provic. -~wre =ffectir  Toamil seTILUSS!
'- a. f;';i;%f.a.:j @ “rientaticn Procedures L
EZZis e ﬂ_.acement and Diagnosis Assessments .
LT Y r o ructional Components
S _duallzlng Instruction -~
P o ..ng of courses relating to cour_sellng ne=ds |
-, - developmental tasks of adultsf
s
L o Cdl ez, Career and Life Plann_u;g L
SR _ _
‘ - Coimsel:. ~rices need to be an mtegral parrt of ABE programs. '
’ - . &
& : Revtmctu:re Staff Respon51b111t1es ,' : C
) ¢ A coordmated counsellng approach among .all staff w111 help provide sffective
counseling services to adults. It is important for coumselors to b: involved
in- counseling activities instead of many administrative or tecor i ke=ping
; functions.. The use of paraprofessmnals—for some of these fimczicns may help. |
. By using volunteers or counseling interns from graduate schocl, a program may -
~« . extend ons’s coupseling/support services. -Teachers, counselors or cther re-
g . source pef"ole may teach developmental counselmg courses to meet Som:2 of tke
concerns of students. - o ‘ -~
f ';' 3. Provide student supporf serv1ces by coordination w1th other agenc__e:, .
v . ;Ma.ny adult education programs do” not/ have the staff and resources to prov1de
- : Y comprehenswe student services by themselves. However, by coordlna:mg
' ' ‘ services' with commmityy: -Tesource’ agenc1es various counselmg servicas could be
prov1ded . T O “ . , : S,
o N - . ;&»’ t
. For Addltlonal Informatlon On 'I'he Outreach Potential In Counsellng, o

K . Drum, David J. and I-’lgler, HOWardIE Outreach In Counselmg Cranston, Rhode Island:

»

2 ' Carroll Press 1973 : o _ -

: N : ’
Qo . . . o .. _ ; .
. - - . . . . .
JAFuiiText provid Ic
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. APPENDIX B . e -7-
- . ‘1 h
» " - 4 ; 4
“A. MOIEL COMPONENTS - . S L ‘
’ 7 1. Intake-Qrientation ' . 0 _
: . . a. Explanation of program ’ ' . P Ty
b. Availability-of counseling serv1ces a _ » .
. . . -C. Reduce student anxiety : : ‘ L
) --d. Discuss student fears- - : - o
' " e. Generate student enthusiasm P S L
N f. Academic & Career planning ‘ ) .
B . g. Distributing student handbook -= - - : : -
» - . Alife and Career Planning Guide , s
C e R N ' . . N
2. Placement- Diagnosis o : oo * T
. Ta. . Effective placement assessments . —_— '
-b. Effecnve diagnosis assessments : )
c. Diagnosing learning problems- . . }
- d. reer interest assessments . - '
e. Assessment of leaming styles : A
f. Assessment of student counsellng needs / '
4 Y
‘ 3, Instructional Implications .2 J : o
S a. Individualized instruction _ —_
b. Competency-based instruction . .
c. Development of individualized edncatlonal plans
\ " d. Alternative dellvery systems
~ _ e. Mnitoring student success ’ ’ SR
.£. Counselor/Teacher teaching. developmental counseling courses.
.. g. Infusing counseling into the classroom/commmity. - d
- h. Distributing printed information on counseling tOplCS el
i. Building students s self-confldence . .

o

4. Pre § Post Student Dlsengagement :
) a. Academic, career and personal pLannmg ) y
- - b. Reférral to commmity resources :
c. Discussing post - ABE plans
d. Follow-wp counseling :

AT

4 5. Imovative Functions of the Counselor/l-le‘lper/Adnsor ‘
. ." ~a. Assessor of student skills -, - , D
N . ~b. Academic, vocational.and career planner ' f ° .

c. Individual and group counselor = . ;
. d. Developer/Teéacher/Coordinator of lectures/com'ses/semmars relatlng .
to the developmental counseling needs of adults
. . e, Disseminator of counseling information
f.- Student advocate - ''encourager"
g. Coordinator.of counseling 1nstruct10na1 infusion.
h. . Assessor of counseling needs of students o \
i, Developer of commnity- resource counséllng contacts

AN
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IMPLICATIONS FOR DIPL‘EMEN'TATION

Local Educatlon Agengy Imphcatlons
- Develop more extensnre and varied counsel:.’hg services in the followmg

T areas: - . ) . N R
) - ’ )

.
‘

menta ion nrocedures

- P chment and d1agr_1051s assessments .
L
7

- Instructlonal components '
B - - Individualized instruction,. competency-based mstructlon,
- teaching of courses related to counselmg ‘heeds or -

developmental tasks of adults

- Academic, career and life plannlng

.~

b. “Restructure staff respon51b111t1es _
- Develop coordmaﬁ:ed counsehng approach among all staff

»

< - Counselors should do counsehng :
- Use paraprofessmnals for papemork and other functlons

_,Usé counsehng mtems/volunteers

Prov1de studer't support services by . coordlnatlon with other agenc1es

C,
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APPENDIX C
Lg 4
A COLNSELING/STUIENT SERVI CES SKILI.S
N . , - g’ ‘
Please £ill out the followmg by checklng (J) the approprlate box in the area
. that you would like to have additional ;;ralnlng in or information on: ~ -
Counsellng/Student Services Skllls o ﬁ : = Ne_ea \
, A s ‘ a | g a |'a”
' - To I < qo|-=
e : - ‘% ’ % = ‘o%
_ M ' DR A - IS E . Ak g
.t |5 §§ £
- PR CN .' S -
— - €
1. PROVIDE G)MPREHENSIVE smmﬁm‘mas o ] s
i > -« -, h-‘v . \_

. a. skllls in, de51gnlng ext‘enswe :
W =Services mcludmg personalv, career . commemi ty counselmg,,
effectlve orientation and’diagnostic progedures; designing - |- o
7 vctlonal counseling materials; academic,-career,and 11fe S

ned counselmg

AEaniine and evaluatlon of counselor effectlveness.
7 "{9’-“"‘! o ! b

k ,3_4 s m.restructurmg staff respon51b111t1es 1nc1ud113g AR
Ve coumseling’ delivery syktems, fraried counseling® . N

Biir~ tonsulting, and 1n- Tvice tralm.ng of staff Ao N DY
it topics. SUX | s
e e Sy N FEE- B
’ls int 15rov1d1ng supportmsemces by coordlnatlon w1,th ' . °
.,;k & C tz.es. . . . . ‘
.. ‘ v‘"bv K j . .".g‘ ] R . v
E}CIB‘ISIVE,.DIAG\IOSIS pmcmim PROCEDURES ‘ [ SPRREERE I N B
‘. - a. skllls in’ usmg and knowledge about’ various’ 11teracy, N T '
e achlevemeht and other\ assesspent dev1ces e T I
. b. sk:Llls in chagnosmg leamlngfpmblems (chsabllltles)
ILDE . J
Ny c. skllls in assessing learnmg st)'les of 1nd1v1duals ' I
' ’ . e e '
d. skills in needs.. assessment technlques 1nc1udmg assessment ‘
of counseling 5eds of students. - ) - .|
- : e e S
3. INFUSI?\IG OUNSELING ‘INTO THE CLASSROOM A A A ‘0

- : . . X -
. . . ;. L . t .

a. skllls in (J.ndlnduallzmg ns—rictions e

b. skllls 1n momtorlng student success
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klea~ f111 out the foﬁowmg by - checkmg (\/) the approprmte box in the arca . -
hat you would 11ko to have add1t1ona1 tydmmg in or m('nnnatlon.mn o "
. Lowwel,m,g/Studcnt Serv1ces Sk111~. BT L ’ Need ; B
: A L L a 7 A S~ , .
. R o il . » N : y ]
G . : : R 2l oa-. A .
ST e : e el DTN - = mo] ||
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~ -l — . Ly . :
In B ’ S e - Y Y e
' sk111s in teachmg dsvelopmental- cox‘hselmg courses base '?p I A
, "gn the special life-cycle needs of adults gpersonal growth T A
o low-self esteem, marrlage workshops)

M
X

{T‘"k\'\*> 1 3 -

l.\\ﬁ\.\

) f-d sk111s in. tead;ung Te g by usmg counsehng fnaterz}al“'“ v " | oo 1
. .such s values,clarlﬁcat ion, and career educatisn rmformanon S T | i
'l . a ) .‘ . - . ' .
e, sk111s in d1ssem1nat1ng counsehng 1nformat1om§’to students . I : v !
‘4. ACADEMIC/LIFE/WORK PLANNING e / 5.- I | ' -
o - a. sk111s in 1mp1ement1ng career gu:Ldance for adults in-" ; ; b o | L y
- cluding, but not limited to, special- skills in com1se1mg - e e I )
-adults; student assessment sk111s' selecting relevant career - e 0
e ._materlals choosmg effectlve strateg1es for program 1.mp1e— o !
mentatmn. L . SEaw i SR | :
' f—\b knowledge about the 11fe/mri< planmng process. S | R A
. '_ A e - l
FuoEe e ablllty’to encorporate 11fe/work planmng act1v1t1es into P E E ol
x ' the classroom. , . . ) I A
- d. skllls in teachlng ec1smn-mak1ng. S - e ;.‘ b " l S
ool ' R oy b o
e, sk111s 1n explonng career ‘dlternatives. . - - S | ’"[l _ o
- f ,sk111s in conmum\catlng mnova'tlve JOb seek1ng SklllS. o B l o
= - g ) ’ - — - 1
.‘.HELPING SKILLS/IN'IERPERSONAL EXPERTISE S B “’-' |
A Personal Expertlse to Increase One s. Own Effectlveness.v_f'j » R i i
knowledge of the counse11ng process._ e IR LI l
- b sk111s in attendlng 1nc1ud1ng actlve 11sten1ng, mlmmal RN l ! ;
encourages; non-verbal conumm1cat1on, paraphrasmg, reflectlng s P 3
ﬁ \r _of feelings; and empathy tra1n1ng : v e ;I L



. .'. >, ‘ | Ay{ "". L B l.. j? \ :

. , , -11---,\'

. : (L)UNbLLINb/ TUDENT'SE RVICL.b bKILL\S

NhELb }\SSESS\LN'I

.
\

Please f111 out the followmg by ch cklng (J) the approprlate box in "the -area

that you would like to have additional trammg ‘in’ Gr informati

onon oD

Y

' R Commellng/btudent Services Skills

T -

' Need‘

a

STRONG NEED -

MDDERATE iN_EED

- SklllS \1n 1nterv1ew1ng

< R 9

w . ’

Cod.e ab111ty’¥ to deal with Yarious ¢ emotlons and crisis.
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e. ability to use assertiveness behav1or technlques and
sk111s ' ,
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- £, ablllt)’ to follow up on students. . L
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: 'g': knowledge of the psychology of the adult learner

" h. knowledge of and the ablll..t)" to plan goal sett1ng o

activities.

o RE ' iy _v'_;
i, knowledge of counsellng theorles and own orientation.
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Expertlse. To Work Wlth Small Groups

a. sklll’s and ab111t1es in prov1d.mg effectlve group v
counsellng experlences including group processmg techniques;
coping W¥th pressure; knowledge of group dynamJ.cs role
plaMtechmques

lcnowi‘edge andf ab111ty to deal w1th controversy in. soc:J.al
and mterpersonal crisis ,/\ . .




